HANDOUT: DEALING WITH COMPLAINTS
STUDENT A
A1. Use these notes to make complaints to your partner. Make notes of their solutions.
Cold soup        meat in hamburger undercooked         order late/slow waiter        overcharged           meat in vegetarian salad           fish burnt



Example: Excuse me, my soup is very cold. It was supposed to be a hot starter!

A2. Respond to your partner’s complaints. Apologise and say what you will do to put things right.

……………………………………………………………………………………………

STUDENT B
[bookmark: _GoBack]B1. Respond to your partner’s complaints. Apologise and say what you will do to put things right.
Example: I’m sorry. I’ll look into it straightaway.

B2. Use these notes to make complaints to your partner. Make notes of their solutions.
Cold coffee       fish undercooked         ordered 30 minutes ago        
table next too noisy           something not ordered in bill        corked wine



Example: Excuse me, this fish is undercooked. It’s almost raw!


